WOLF PAYMENT PORTAL

Welcome to our new online payment portal where you can pay by invoice and view/apply any open credits to your payments!

Questions, please contact our Credit Department at 877-593-8421. Thank you!

The following are key steps to ensure that you are successful in getting started:

1.
a. Click on Enroll

Designate one individual to enroll, for that individual will be the one to add or remove others access as necessary

W

LOGIN ‘ONE-TIME PAYMENT

* Required Fields

“Login ID

Wolf Home Products Dealer Toolbs

Wolf Home Products Online Payment Portal

‘ Don’t have a Login ID?

* Password

Enroll today to set up your secure user name and password, view and pay bills, and see your

‘ account status and payment history.

Forgot your Login ID?
Password Help?

PAYMENT INSTRUCTIONS

1. Enter your Account Number from your statement
2.Enter your Order or Invoice Number(s), and any further payment instructions

3.Verify and Complete your payment

Copyright ® 2025. Wolf Home Products. All Rights Reserved.| Terms and Conditions

Enroll
Main Person to enroll
Once they enroll they will
be able to add others.
CONTACT US

For questions on your bill, please contact us Monday - Friday between 8AM and 5PM ET at 877-593-
8421, or email us at twocredit@wolfhomeproducts.com
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b. Create your Profile

Account Setup

PROFILE LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS

* Required Fields

Name Contact Info
* Company Name Mobile Phone
Company XYZ | | TIF-TTT-7TTT ‘

Add Another Telephone Number
Billing Address

*Email

Country

| johndoe(@companyxyz.com |
| United States v|

Add Another Email Address
Address

| 123 Anywhere Strest |

Address2

(optional) |

City State

York

PA - Pennsylvania v|

ZIP Code

| 17401 ‘

Continue to Login & Password

c. Create your Login & Password then Continue to Terms of Services
i.  Create your own unique login and password
ii. Choose a Securityimage and give it a label
iii. Choose your Security questions

\¢4
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d. Agree to Terms of Services
i. Read Terms of Service
ii. Check markto agree to Terms
iii. Click Continue to Payment Accounts
» Recommend adding all data, even though not all is *required then click Continue to Login & Password

w Wolf Home Products Dealer Toolbox

Account Setup

« PROFILE + LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS

* Required Fields

Read our Terms
of Service, check

Terms of Service * mark to agree to

clicking this box, you are enrolling in this service and have read and agree to the Terms of Service for this site.

Continue To Payment Accounts

Copyright @ 2025. Wolf Home Products. All Rights Reserved.| Terms and Conditions
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e. Payment Accounts — Secured
i. Byadding the banking or credit card information in our secured portal, it will eliminate you from having to key
that information each time you make a payment
ii. Orclick Add Later

w Wolf Home Products Dealer Toolbox

Account Setup

+ PROFILE + LOGIN & PASSWORD + TERMS OF SERVICE PAYMENT ACCOUNTS

* Required Fields

Add A Payment Method

You may select a default payment method now. After enrollment you can manage your payment methods. *

By adding your banking or credit card
ﬁ' BANK ACCOUNT information that will eliminate you from
- having to input that each time you

make a payment and is secured.

== CcREDIT OR DEBIT CARD

¥ ADD LATER »
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2. Adding additional users or additional account numbers
a. Onceyou are logged in, you can add additional users by clicking the “gear” next to your company name and
then chose Account Linking
b. Sharing Access to Accounts
i. Enterthe email address to anyone you would like to add and send them an invitation
ii. They will receive an email to create their Login and Password

w Home Pay My Bills ‘

| Profile Settings
. . F'ayment Accounts
Account Linking AT
* Required Fields Change Password
Log Out
Adding Accounts
You may add additional accounts with Wolf Home Products by entering your Account/Customer No. and Billing Zip Code.
* Account/Customer No. *Billing Zip Code
‘ ‘ More Information
Sharing Access to Accounts

Allow others to make their own payments on your accounts, such as roommates, tenants and employees, among others.

~ ACCOUNT/CUSTOMER NO. 2035886 - PRINCIPAL USER

People with Access

There are no other customers whao can make a payment on this account.

Invite others to Account/Customer No.

Email Send Invitation

More Information
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3. Making Payments
a. Checkmark the desired invoices you wish to pay
b. “View Credit Memos” will appear if you have unused credits that can be applied to your payment
i. Please note the messages in the upper right corner
ii. A minimum of $0.02 must be calculated in the Total Payment to pay with a Bank Account
iii. A minimum of $5.00 - $30.00 must be calculated in the Total Payment to pay with a Credit Card
» Amount based on your credit card company’s requirements
iv. If youwantto apply a credit that does not leave 1 or 2 above, please call our Credit Department at 877-
593-8421

Home Pay My Bills | ¥ NORTHEAST KITCHEN & BATH |

* Required Fields

pay My Bl D -

MESSAGES

UNPAID AND PARTIALLY PAID v  ALL CREDIT MEMOS v HISTORY Hide Account Groupings Export When applying a credit memo(s) to your
payment,a minimum of $0.02 is required to
D Date Due Invoice No. Invoice Total Remaining Payment Code make the payment or call our Credit Dept at
Balance Due

T

View Credit Memos

v [ Hecoomt/Cistomer No. Will appear if there L A A i
are unused credits on
your account that can (81 PAYMENT SUMMARY
6/7/2025 99082178 be applied to your 1,338.60 4
$2,063.59

payment_ 2 Invoices

Purchase Order No. QUOTE ONLY 0 Credit Memos $0.00

Total Payment Calculate

Remove ALl
6/23/2025 99094899 724.99 724599 | | selectop v (@

Purchase Order No. 117 Monument 5t M =t Credit Memos E1at
i can be applied to this payment.
E] 8/7/2025 99108688 2,088.10 2,088.10 * Click Enter to Add Payment Method @ Enter
‘ John Doe Visa ****1111 v‘
(] srzsmons 99123443 1,371.95 1,371.95 Security Code ~Pay Date
‘ | ‘ 11/5/2025 | ]

Payments confirmed before Wednesday,
November 05,2025 7:00 PM EST will be posted
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c. Ifyou have not saved your bank or credit card information to use the dropdown menu, click + Enter

PAYMENT SUMMARY

2 Invoices $2,063.59
0 Credit Memaos $0.00
Total Payment Calculate
Remaove ALl

MAThere are unused Credit Memos that
can be applied to this payment.

* Click Enter to Add Payment Method @ Enter

John Doe Visa *****1111

Security Code *Pay Date

11/5/2025 =]
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d. Verify Payment and Make Payment

woLr

* Required Fields

Verify Payment

Home Pay My Bills ¥ NORTHEAST KITCHEN & BATH

(TIPAYMENT SUMMARY * Click Enter to Add Payment Method © Enter
2 Invoices $2,063.59 Wolf Payments v
0 Credit M 0.00

recit Memos 3 “Payment Date
Total Payment $2,063.59

11/5/2025 ]

Payments confirmed before Wednesday, November 05, 2025 7:00 PM EST will be posted on Friday,
November 07, 2025. Payments confirmed after Wednesday, November 05, 2025 7:00 PM EST will be posted
on Monday, November 10, 2025.

By checking this box you agree to the terms and condritio

By clicking the Make Payment button |,

debit will occur on or after Thursday, November 06, 2025,

If you have any questions regarding this transaction request, please call 800-388-3569.

.confirm that today, Wednesday November 05, 2025, | am authorizing
a one-time debit from my remembered Checking account ending in *****0120 in the amount of 2,063.59 to be remitted to Wolf Home Products. This

Terms and Conditions

These terms and conditions are designed to provide you information on the services we provide and
outline important conditions that apply to your using this service. Citizens Bank and various third party
vendors provide the Internat bill presentment and payment service. It is subject to the consumer banking
regulatory protections described in Regulation E of the Electronic Fund Transfers Act. When you open your
account with us, or any third party vendor acting on our behalf, you, and any person you authorize to
perform functions on your account, agree to these terms and conditions.

1. Erroneous Instructions. If we receive a payment instruction authorized by you and the instruction is
erroneous in any way, we shall have no obligation or liability for the error.

2. Transaction Limitations. Please be aware that certain types of bank accounts have limits on the numbers
of transfers or withdrawals that may be made per month. Your bank may refuse transfers which would

exceed such limits, so we recommend you check with your bank to determine what limitations are imposed ¥
4 »

& Print Terms and Conditions

Make Payment Cancel
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