
WOLF HOME PRODUCTS 
 LOAD DATE/DELIVERY DATE CHANGES FOR DIRECT LOADS

Effective June 8, 2020

•	 Trailer fee for a change to delivery date is $100 per day

•	 Trailer fee charges will apply to loads when Wolf is notified of a delay (reschedule) to the originally 

scheduled delivery date a minimum of 3 business days before the originally scheduled load date

Example: Load date was originally scheduled to be Friday, June 5, delivery on Tuesday, June 9

–  Wolf is notified on June 2 that the customer needs to re-schedule (change) the delivery  

   date to June 12

–  Trailer fee is: $300 (6/9 – $100, 6/10 – $100, 6/11 – $100) 

•	 Loads that are delayed (rescheduled) less than 3 business days before the original load day will 

be charged a detention fee of $550 per day plus the trailer fee of $100 per day.

Example: Load day was originally scheduled to be Friday, June 5, delivery on Tuesday, June 9

–  Wolf is notified on June 4 that the customer needs to re-schedule (change) the delivery  

   day to June 12

–  Detention fee is: $1,650 ($550 per day as listed: 6/9 – $550, 6/10 – $550, 6/11 – $550)

–  Trailer fee is: $300 ($100 per day as listed: 6/9 – $100, 6/10 – $100, 6/11 – $100) 

–  Total fee is: $1,950 (Detention fee of $1,650 + Trailer fee of $300)

•	 Trailer fees are charged from the original delivery date to the new delivery date

•	 Saturdays, Sundays and holidays are chargeable days


