WOLF ACCOUNT MANAGER

CUSTOMER REGISTRATION FORM

Customer Name:

Customer Account Number:

Customer Bank Account Information

Routing Number:

Account Number:

Name of Bank:

User #1 Information

Employee Name:

Employee Email Address:

Employee can (pick one) O Pay Bills

a Only View Bills

User #2 Information

Employee Name:

Employee Email Address:

Employee can (pick one) O Pay Bills

[ Only View Bills

Enrollment in and use of AccountManager are subject to Wolf AccountManager
Terms and Conditions, which are incorporated herein by reference, and may be
modified by Wolf at anytime. Customers who enroll in AccountManager will no

longer receive printed invoices, but will continue to receive printed statements

unless indicated otherwise below.

Please send my statement by: & Email

d Fax & Mail

| hereby agree to Wolf's AccountManager Terms and Conditions.

Signature:

Date:

Print Name:

Title:

Return original copy to:

Wolf, Credit Department [ P.O. Box 2205 [ York, PA 17405 WOLF HOME PRODUCTS®



WOLF ACCOUNT MANAGER

Terms and Conditions of Use

1. Online Billing

To the extent you utilize Wolf online services, you acknowledge and agree that Wolf makes no guarantee that
communications or transactions conducted online will be absolutely secure.

You further acknowledge and agree that there may be system failure that may limit your ability to use the online
services. You agree to assume all expense and all risk and liability arising from your use of Wolf online services,
including the risk of breach in the security of the communications or transactions you conduct with Wolf online.
YOU UNDERSTAND AND AGREE THAT WOLF ONLINE SERVICES ARE PROVIDED “AS IS,” WITHOUT WARRANTY
OF ANY KIND, WHETHER EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR OTHERWISE.

You agree that you are solely responsible for maintaining the confidentiality of your password and/or Personal
Identification Number (PIN) code, and you agree that Wolf has no obligation with regard thereto. You agree not to
give your password and/or PIN code to anyone. If you believe your password and/or PIN code has been lost or
stolen, or that someone has gained access to your password and/or PIN code without your permission, call us
immediately at 1-800-260-1148. If you use a third party bill payment vendor (or distributor) to pay your bill and you
disclose to such vendor your username, password, account number and PIN code, Wolf is not responsible for the
accuracy and timeliness of your bill payments.

For purposes of identification, billing and marketing, you agree to provide Wolf with current, accurate, complete,
and updated information by the registration for AccountManager, including your legal name, address, telephone
number(s), and applicable payment data (e.g., bank account number). You agree to notify Wolf immediately of any
changes in your registration data. Proceeding with the registration process indicates your intent to comply with this
term. If you consented to terminate receipt of a paper bill and accept the presentation of your bill on Wolf site, you
do not need to do anything further. AccountManager provides you the same information that you find in your paper
bill. If you wish to revoke consent to paperless billing and receive your paper bill, please call credit services at
1-877-593-8421 for Wolf.

2. Incorporation By Reference

ALL TERMS AND CONDITIONS OF YOUR WOLF BUSINESS CREDIT AGREEMENT (YOUR CREDIT ACCOUNT) ARE
INCORPORATED BY REFERENCE HERE, EXCEPT TO THE EXTENT THAT THEY ARE INCONSISTENT WITH AN
EXPRESS TERM OF THESE TERMS AND CONDITIONS FOR ACCESS AND USE OF AccountManager AND THIS
WEBSITE. IN CASE OF SUCH A CONFLICT, THE TERMS AND CONDITIONS FOR ACCESS AND USE OF THIS
WEBSITE WILL CONTROL.

3. Site Use and Content

You may view, copy or print pages from this site solely for use in connection with your account with Wolf. You may
not otherwise use, modify, copy, print, display, reproduce, distribute or publish any information from this site
without the express written permission of Wolf. At any time Wolf may, without notice, make changes to this site or
to the online services or products described in this site.

4. Links to Other Sites

This site, and Wolf site may include hyperlinks to websites maintained or controlled by third parties. Wolf is not
responsible for and does not endorse the contents of, use of, or any of the products or services offered in these
third party sites.

5. Trademark Information

Wolf service and product names identified in this site are trademarks or service marks of Wolf or its affiliated
companies. All other products or services referenced in this site are the trademarks or service marks of their
respective owners.

6. Disclaimers

AS THE USER OF THIS WEBSITE AND WOLF AccountManager ONLINE SERVICES, YOU ASSUME ALL
RESPONSIBILITY AND RISK FOR THE USE OF THIS SERVER AND THE INTERNET GENERALLY. WOLF, ITS
EMPLOYEES, AGENTS, AND RELATED AND AFFILAITED ENTITIES DISCLAIM ALL WARRANTIES,
REPRESENTATIONS OR ENDORSEMENTS, EXPRESS OR IMPLIED, WITH REGARD TO THE INFORMATION
ACCESSED FROM, OR VIA, THIS SERVER OR THE INTERNET, INCLUDING, BUT NOT LIMITED TO, ALL IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. WOLF
DOES NOT ASSUME ANY LEGAL LIABILITY OR RESPONSIBILITY FOR THE ACCURACY, COMPLETENESS, OR
USEFULNESS OF ANY INFORMATION, APPARATUS, PRODUCT OR PROCESS DISCLOSED ON THE SERVER OR
OTHER MATERIAL ACCESSIBLE FROM THE SERVER. IN NO EVENT SHALL WOLF BE LIABLE FOR ANY SPECIAL,
INDIRECT, OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF USE,
LOSS OF DATA, OR LOSS OF PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER
TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE
AccountManager PROGRAM OR ANY INFORMATION ON THIS SERVER OR THE INTERNET GENERALLY.



WOLF ACCOUNT MANAGER

7. No Warranties

Any Wolf material on this server may include technical inaccuracies or typographical errors. Wolf is not responsible
for any damages incurred, consequential or otherwise. Wolf has the right to make changes and updates to any
information contained within this server without prior notice.

THE INFORMATION PROVIDED ON THIS SERVER AND WEBSITE IS PROVIDED ON AN “AS IS” AND “AS
AVAILABLE” BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OF TITLE, NONINFRINGEMENT OR IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. NO ADVICE OR INFORMATION GIVEN BY WOLF, ITS AFFILIATES OR
THEIR RESPECTIVE EMPLOYEES SHALL CREATE ANY WARRANTY HEREUNDER. NEITHER WOLF NOR ITS
AFFILIATES WARRANT THAT THE INFORMATION ON THIS SERVER OR ON THE INTERNET GENERALLY WILL BE
UNINTERRUPTABLE OR ERROR FREE OR THAT ANY INFORMATION, SOFTWARE OR OTHER MATERIAL
ACCESSIBLE FROM THIS SERVER IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.

8. Modifications

These terms and conditions may not be changed or supplemented in individual instances except in a writing that is
signed by an authorized representative of Wolf.





